
 
 
 
 

 

What’s in this seasons Newsletter? 
� Friends and Family Tests 

� Welcome & Departure 

� CQC Inspection Result – Lawrie Lewis and Kathy Turner 

� Merging of clinical systems and Patient Participation Group (PPG) – Kathy Turner 

� Physical Activity Benefits for Adults and Older People 

 
Friends & Family Test – Results 

 
Based on your recent experience, whether you saw a doctor or nurse, made an appointment 
or simply collected a prescription from the desk, we would like to know about your 
experience and how likely are you to recommend us to your friends and family? 
 

Extremely 
Likely Likely 

Neither 
Likely 
nor 

Unlikely Unlikely 
Extremely 
unlikely 

Don't 
know Total 

January 2017 29 11 2 2 0 0 44 

February 2017 32 10 0 0 1 0 43 

Total        
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We welcome Karen Elskamp who joined our Reception team at Tower House Medical 
Centre in March, Libby Johnson who will be working across all four sites and Sarah 
Calderwood who will be working at Brockway and Backwell from April. 
 
Elaine Brown will be stepping down from her reception role and will be increasing her clinical 
role working as an HCA at Brockway and Backwell. 
 
Nichola Tuttiett, HCA joined us in February and will be working at Brockway and Backwell. 
 
We say farewell to Jane Iles, Receptionist Lead at the end of March and we wish her well in 
her retirement.  Jane’s role will be shared between Margaret Bird and Michelle Harvey. 
 
We say good-bye to Dr Ed Klaber who will be leaving Long Ashton Surgery in April.  
Dr Leanne Kirby based at Long Ashton went on maternity leave in February and Dr Jo Burt 
based at Brockway Medical Centre will be going on maternity leave in April  
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CQC Inspection Result 
 
 
 
 
 
We are pleased to announce that Tyntesfield Medical Group has been rated GOOD across 
all service areas in CQC inspections. 
  
To receive such a glowing report from the CQC just two months after merging the practices 
is a testament to the outstanding team of doctors, nurses, health care professionals and 
administrative staff we have, each of whom are absolutely committed to giving excellent care 
to our patients. 
  
To face an inspection at very short notice whilst midst realignment of back office functions, 
policies, practices and technology was not something we would have chosen to do however 
the report demonstrates we are getting things right by putting patient care first and foremost. 
It is our intention to build upon this success to ensure that Tyntesfield Medical Group 
continues to deliver the best possible primary health care for the local population.” 
Lawrie Lewis, Executive Manager 
 
  
 
 
Being an outsider to the NHS I was in blissful ignorance of the letters CQC and what it 
entailed.  However it didn’t take long for the impact of the inspection to dawn on me.  As a 
practice, I have never doubted the competence of our staff and the care that we provide to 
our patients but how does one prove it to the inspectorate? 
 
There were preparations in full swing well before I arrived and mostly it has just been the 
documentation and evidencing of work that is already being done.  Every single member of 
the team has been involved to some degree and it has provided us with an opportunity to 
reflect on the things that we do to set us apart as a ‘Good’ practice. 
 
We had waited such a long time for the inspection that when it was finally announced it was 
something of a relief.  At Long Ashton surgery, I recognise that we didn’t bear the brunt of 
the full inspection but we had readied ourselves just in case. None of us wanted to be caught 
short and find that the cursory visit turned into a full inspection.  Various members of the 
community were all happy to meet with one of the inspectors and seemed pleased with how 
their conversations went.  Then it was all over and we waitedC 
 
The announcement of the ‘Good’ in all categories was a cause for celebration because the 
inspectorate recognises that the work that we do really is consistently good.  I am immensely 
proud to be part of a team that has contributed towards achieving this.   
Kathy Turner, Support Services Manager 
 
 
 
 
 



Merging of clinical systems and  

Patient Participation Group (PPG) 
 
By now many of you will have noticed a few things going on and experienced some of the 
changes that form a part of us all merging into one fully functioning organisation. 
 
This kicked off with the merging of the Patient Participation Groups (PPGs) which began in 
December and they had their first formal meeting as Tyntesfield Medical Group Patient 
Participation Group (TMG PPG) in January.  All surgeries are well represented and I am 
sure that the surgeries and patients will all benefit from their combined experience and input. 
 
In January, Tower House switched from Front Desk Appointments to EMIS Appointments.  
Much credit must go to Katina, Karen and their team for all their hard work effecting this 
change so smoothly.  In putting this into practice we also saw the benefits of working 
together and drawing on each other’s expertise and experience as members of the other 
surgeries offered help in the days after the switch to support their colleagues in the initial 
phases. I expect we will see more of this as we move forward with the other changes 
necessary to join us up. 
 
In April work will begin merging the surgeries on EMIS.  The initial merge will be Tower 
House and Backwell & Nailsea Medical Group which will start on 20th April when the systems 
will shut down in the afternoon and go live again on the 21st April.  They will then become 
one EMIS system which Long Ashton will join in May.  Shut down for all surgeries will be 
1pm on 12th May and the go live date is 15th May.  The Operations Managers and Working 
Groups are working hard to put a process of standardisation into place so that there is a 
clinical system that accommodates all surgeries’ operational requirements. Once clinically 
joined up it gives us the ability to offer our patients a more cohesive and flexible service and 
we should also see the benefit behind the scenes too as this will enable us to cross work 
across sites if necessary. 
 
Of course, during this time there will be an effect on the patients which we will try to minimise 
by informing patients and the Patient Participation Group (PPG) of the process ahead of 
time.  The patients from Backwell & Nailsea Medical Group and Long Ashton using Patient 
Access will find that they have to re-register because they will have new EMIS numbers.   
Kathy Turner, Support Services Manager 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 

Tower House Medical Centre 

Stockway South, Nailsea 

BS48 2XX 

Tel: 01275 866700 

Backwell Medical Centre 

15 West Town Road, Backwell, 

BS48 3HA 

Tel: 01275 465100 

Brockway Medical Centre 

8 Brockway, Nailsea,  

BS48 1BZ 

Tel: 01275 850600 

Long Ashton Surgery 

55-57 Rayens Cross Road,  

Long Ashton, BS41 9DY 

Tel: 01275 392134 



 


